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 Google 
Assistant 

available on a 
billion devices

Amazon Alexa 
available on 
100 million 

devices

Apple’s Siri 
available on 
500 million 

devices



 

Technology paradigm shifts



 

So, why Voice for BBC News?



 Say our name and 
we’re there

New experiences that 
WOW the world

Experimental Content

AI directed 
towards public 

service 
broadcasting

Platform integrations

Voice + AI

Strategy



  

Released Dec 2017

Radio Podcast Audio on 
Demand

The BBC Skill



BBC News

Hey Google, what’s 
the news?

on Alexa, Google Assistant, Siri



Feedback

It’s just the right length and the 
new style is fresh and compelling. Good 

job!

Drop the jazz hands tone of 
voice and spirit. It's news!



“

Female, age 21

The news isn’t broken down 
enough… my friends say 
they don’t care about the 
news because they don’t 
understand it. ”



“

Female, age 22

News is upsetting and 
depressing. I can’t take 
action right now so I’d 
rather not keep up. ”
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Say our name and 
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The Inspection Chamber
Released September 2017



 



  

24.06.19

“Next billion users”



• Two Hindi bulletins a day 
• Layered content: Latest stories + 

analysis, features, interviews
• Conversational use of language

India election service
Released April 2019



“Move on”
“Back”

Navigate using commands:

“More”



Rules of thumb
• Know your audience
• Test early and often. Try your 

design with real people

• Don’t underestimate the 
importance of prompts

• Voice relies on more than words
• Multi-disciplinary teamwork



 

Where next?



24.06.19
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Alexa, get 
the BBC 

News 
headlines

What’s the 
latest on 
Trump?

Does Jeremy 
Corbyn want a 

hard or soft 
Brexit?



 

Strategy

Say our name and 
we’re there

New experiences that 
WOW the world
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“Thank you” 
@ZJMurphy


